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Delivering more than 
just fuel to your home

AT HOME WITH

Safe delivery
No one wants to run out of fuel, 
especially during the cold, blustery 
winter months.

Since winter weather can bring 
dangerous weather, here are a few 
tips to ensure prompt deliveries:

Keep your driveway clear of snow, 
ice, and debris.

Clear a path to your tank location, 
and remove any piles of snow 
around the tank.

Prior to an expected heavy 
snowfall, place a brightly colored 
flag on a stake near the location 
of your tank lid.

We are committed 
to keeping you 
safe and warm 
throughout the 
winter months. 
Your cooperation will help us 
keep that promise, and keep our 
delivery personnel safe as well.

Gear up for a smooth winter!
The late fall and winter months bring colder weather…as well as holidays and opportunities for 
friends and family to come for a visit. Let us help you get ready for a 
smooth season of fun and festivities!

Extra visitors mean extra folks taking baths or showers, more 
frequent dishwasher loads, and more laundry to clean. And that 
means more demand for hot water! Why not consider having us 
install a Rinnai® Tankless Water Heater so you can have a never-
ending supply of hot water whenever you need it? Rinnai® Tankless 
Water Heaters are built for efficiency, designed for comfort and 
reliability, and, best of all, operate ONLY when you need hot water. 
Many sizes are available and they can be easily installed in closets, 
attics, or crawl spaces.

Perhaps you'll need additional cooking or heating options with extra visitors. Have you thought 
about adding a propane fireplace or heater? We offer 
fireplace inserts and log sets by White Mountain Hearth, 
Mendota, and Napoleon, which a select few can be 
viewed at any of our showrooms. Need extra warmth 
for your guests? Residential heaters can make typically 
unused areas of your home more comfortable. Vent-free 
models are 99.9% efficient and offer auto safety shut-off. 
Console room heaters are available in both heating and 
visual flame options.

We have a selection of tankless water heaters and fireplaces on display, but we can custom order 
a wide variety. Stop by one of our Maryland showrooms - Cambridge, Federalsburg, Galena, or 
Grasonville - or our Georgetown, Delaware location and see what we have to offer!



Protect your home 
during a winter 
getaway
Planning a getaway to visit family and 
friends this winter break? Or are you 
heading South for the winter? 

You may want to consider the following 
tips for protecting your home while 
you’re away:

• Set thermostat to 60 degrees, to
   prevent water pipes from freezing

• Turn off water valves to washing
   machine, dishwasher, sinks, outdoor
   faucets, and toilets

• Turn down temperature on water
   heater (unless you have a Rinnai
   Tankless Water Heater, of course!)

• Stop mail and newspapers or ask
   someone to pick them up daily

• Be cautious about what you post to
   social media

• Set up automatic fuel delivery with us,
   at no additional charge, to protect
   your tank

• Give a key to a trusted friend or
   neighbor and ask them to check on
   the house periodically and notify us if
   there’s a problem

Your peace of mind from following 
these tips will help to ensure a happy 
and worry-free winter vacation!

Why an online customer 
account is beneficial!
Did you know that you can register your account and 
have access to it whenever you want?Our special 
online services can make your life easier…here’s why! 
You can:

•  View your account 24/7 and check your delivery
    history (including the number of gallons and
    current price), current and past statements, and
    available payment options.

•  Set up Auto Pay and save time and the cost of
    postage each month by not having to write and
    mail a check. You can set up a credit or debit card
    or sign up for ACH payments.

•  Sign up for E-statements and reduce paper clutter
    in your home and be green! You’ll never have to
    worry about whether your bill got lost in the mail.

•  View information about your tank/s, including size,
    fuel type, delivery type, and estimated future
    delivery date.

•  Request a delivery, with just the press of a button.
    You don’t need to take the time to call us, although
    our Customer Service Reps are always happy and
    available to speak with you!

Visit our website today!
It only takes a few minutes to register your account 
on our Customer Portal! Our website is very user-
friendly and easy to navigate. You’ll be able to access 
lots of information and save yourself lots of time…for 
more fun things!

www.trigas-oil.com



Tri Gas & Oil is more than just fuel. We're a Family of 
Companies! Follow all our members on Facebook.

Tri Gas & Oil
www.facebook.com/TriGasOil

Comfort Plus Services
www.facebook.com/comfortplusservices

Rob Breeding's Roll-Off Service
www.facebook.com/rbrolloff

M&L Truck Service
www.facebook.com/MLtruckservice

Annapolis Propane
www.facebook.com/annapolisPropane

Product Feature:
White Mountain Hearth 
Propane Fireplaces
This winter is predicted to be a CHILLY one! Is your 
home ready for blankets and hot cocoa by the fire? 
Need a little more heat this season? Maybe it's 
time to add an attractive, efficient supplemental 
heat source to your home. Consider having Tri Gas 
& Oil install a new White Mountain Hearth propane fireplace insert or log set.

For easy installation, choose one of our Vent-Free models. They operate at 99.9% efficiency and 
can provide lifesaving heat during a power outage. Vent-free models are to be used only as a 
supplemental heat source. Need a backup heating source? Direct-vented propane fireplaces 
are the best option if you want a backup to your primary heating source. They also provide an 
attractive addition to your family room or other living space. Units can be placed along an exterior 
wall for easy venting or elsewhere and vented through the roof.

We have a selection of fireplace inserts and log sets on display by White Mountain, as well as 
other manufacturers, at any Tri Gas & Oil showroom. We also have many options to choose from. 
So stop by or call us today to explore all of the options and find the perfect style for your home!

Refer a Friend
Want to earn a quick $50?
It’s easy peas-y!

All you have to
do is refer a friend, 
family member, or co-worker to Tri Gas 
& Oil! For each new customer you refer 
to us, you’ll receive a $50 credit on 
your account.*

No limit! No expiration!
Start referring today!
* New customers must sign up for automatic deliveries 
and must use propane as their primary heating source.



Propane  Heating Oil  Alternative Fuels
Gas Equipment Sales  Installation & Service

We Deliver �e Promise

Federalsburg  Cambridge  Grasonville
Galena  Georgetown, DE

With Locations In

3941 Federalsburg Hwy, Federalsburg, MD 21632
(800) 638-7802    (410) 754-2000

www.trigas-oil.com

WE ARE HIRING! INQUIRE TODAY!
electronic 
funds
transfer

Carbon Monoxide Safety
We've all heard that carbon monoxide (CO) can be deadly. But do you know how to protect yourself and your family 
from CO poisoning? We want you to stay safe! Here are a few tips to keep you and your family protected this winter: 

• MOST IMPORTANTLY, have a qualified service technician check your heating system annually. Call our Preferred
   Service Provider, Comfort Plus Services, at (866) 950-2653 to get your check-up scheduled!
• Install a carbon monoxide detector on every level of your home, especially sleeping levels.
   Detectors are available at your local hardware supply store.
• Do not use portable space heaters inside unless they are approved for indoor use.

While you can’t see or smell carbon monoxide, you can feel the symptoms of poisoning, which 
include: Dizziness, Nausea, Shortness of breath, Headache, and Fatigue. If you suspect a CO 
leak, vacate the area and call 911.

Are you �is relaxed about your HVAC system?
Is your heating or cooling system on the fritz? Time for a replacement?
Call Your Trusted Source for HVAC -
Comfort Plus Services.

(866) 950-2653
www.comfortplusservices.com

Get a FREE
Change temperatures, monitor energy efficiency, set 
temperature schedules, and get energy reports - all 
from your mobile device. Now that’s efficiency.

Wi-Fi Thermostat when you purchase a new HVAC system.
No fine print. No gimmicks. It’s really free.

Hurry! Expires soon!


