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Dear Friends,

This winter was 
an extraordinary one, 
especially during the 
month of February, which 
turned out to be one of 
the coldest on record. The 
extreme temperatures, 
coupled with snow, 
ice and sleet, created 
challenges for everyone’s 
personal comfort. 
Throughout this diffi cult time, our 
service and delivery teams worked 
tirelessly to take care of our customers. 
On President’s Day, we handled a 
historic number of phone calls.

During the extreme cold, our 
drivers logged many miles getting 
oil and propane to our customers. 
Meanwhile, our technicians often 
worked late into the night making 
repairs and restoring heat. 

As we now enjoy the warm weather, 
remember that we can help you this 

season, too. Because of 
falling fuel prices, most 
folks saved money on 
heating costs this winter. 
We encourage you to invest 
these fuel savings back into 
your home so you can save 
even more money.

Whether it’s a repair, 
a tune-up, a refi ll of fuel 
or an installation of new 
equipment, our team can 
take care of virtually any 

issue that affects your home comfort, 
whether it involves your heating 
system, your air conditioning or your 
heat pump. 

We hope you will talk to us about 
some of the ways we can keep you more 
comfortable and save you money.

Warmly,

Keith McMahan

Everyone needs a shopping spree 
once in a while, and here’s your chance to win a 

big one—for any place you want to go!
Read this newsletter and answer 

the questions on our website at 
TriGas-Oil.com/contest to enter. 

All entries received by 7/10/15 with the correct 
answers will be entered into a drawing.

If you don’t have access to the Internet, 
feel free to call us with your answers.

No purchase necessary. A purchase will not improve chance of winning. 
For details visit TriGas-Oil.com/contest.

Stay in Control
Even though oil prices fell to their lowest 
point in six years, a super-cold February caused 
people to use a lot more heating fuel than usual.

That’s why many of our customers stay enrolled 
in our Promise Plan. This is our monthly 
payment program that lets you spread your fuel 
costs out over 11 months, which effectively cuts 
your winter fuel payments in half. (You can add 
to this convenience by enrolling in Auto Pay, our 
automatic payment program; see page 4.) 

The Promise Plan also gives you the option of 
adding a price cap. The price cap sets the highest 
price you will ever pay. You will also benefi t 
from lower prices when market prices are below 
the cap. 

Please call us or visit TriGas-Oil.com to learn 
more and request enrollment.



Take a look to see how propane — and Tri Gas & Oil — 
makes it easy to enjoy your outdoor living spaces.

Our Safety Tips for the Grilling Season

Take a look to see how propane — and Tri Gas & Oil — 

Make a New Backyard!

Thrill to your grill. Propane grills light instantly, heat faster 
than charcoal, and emit less carbon monoxide and soot. 

Hot tip: Get your grill connected to your main propane tank; 
you’ll pay less per gallon and eliminate the hassle of lugging 
your portable tank around for refi lls. You will also eliminate 
the chance of running out of propane while you are grilling.

Take a plunge anytime. Whether you have a pool or a spa, 
a propane pool heater will warm your water much faster at 
a lower cost. 

Keep the party going. Take the chill out of the night air 
with patio heaters and outdoor fi replaces, which can raise 
outdoor temperatures by as much as 30 degrees. 

Light the way. Propane can be used to light 
all areas of your home’s exterior. Popular 
applications include propane-fueled tiki 
torches, which provide plenty of lighting and 
ambience while eliminating the smell and 
residue created by oil-burning torches.

 
  Use your grill only in well-ventilated 
areas—never inside a garage or a covered 
patio. Your grill should also be placed away 
from any low-hanging tree branches.

   Make sure the grill is clean in order to 
prevent fl are-ups. Also check hoses for 
kinks or any deterioration.

   Keep the cover open until you are 
sure the grill is lit—even if you have an 
electronic ignition.

   When you’re fi nished, make sure to turn 
off the burner control and close the 
cylinder valve.

  Propane cylinders should always be kept 
in an upright (vertical) position when 
stored or transported. 

  When refi lling or replacing your tank, 
transport it in a well-ventilated or air-
conditioned area of your vehicle—not 
the trunk—and bring it home immediately. 

   When taking your tank to be refi lled, 
check for dents, rust or leaks.

 
  Always store propane cylinders 
outdoors—not in a garage or a shed.

   Never smoke while handling a 
propane cylinder.



What Our Customers Are Saying

Please send a group photo 
of CSR’s to:

graphics@warmthoughts.com

“ I cannot say enough good things about 
the drivers who bring my fuel. They are 
courteous and go out of their way to be 
helpful. I have a gate and your drivers get 
out and open it so I don’t have to go out in 
bad weather; and that means a lot to me! 
Tri Gas has been wonderful to deal with for 
the last 40 years. You are a company with 
great customer service!”

—Louise K.

“ Thank you for coming out and installing my 
propane tanks. Your technician was a class 
act and made the fi rst impression of your 
company a very positive experience. I look 
forward to working with your company for 
years to come.” 

—Billy L. 

“ I wanted to tell you how wonderful the 
new delivery ticket/invoice/return envelope 
system is. It is the best I have ever seen 
from any company. So concise and easy! 
And it has all the information you should 
ever need regarding delivery and payment.”

—M. Thomas

“ Your technician found the small leak on the 
water heater gas line and repaired it. He 
also pressure-tested our entire line system 
to check for anything else; we appreciate 
his expertise. This is why we stay with 
Tri Gas. The service is great and you all are 
extremely helpful always. We know that 
Tri Gas will take care of us as you always 
have the last 27 years. Thanks again.

—J. and P. Harrison

Do You Know 
These Folks?

It’s the people at Tri Gas & Oil who make us the best fuel 
and service provider in the area! Here are members of our team of 
customer-service representatives. They work hard year after year to 
ensure your safety, comfort and satisfaction. This past winter, they did 

an amazing job with all the hours, effort, care, concern and goodwill 
that they put into their job, often coming in early and working late 
into the night. When the weather gets really rough, no one comes 
through better than our dedicated staff!

Why Worry?
Our automatic delivery customers 
really appreciated how this service elimi-
nated the worry about running out of fuel 
this past winter. We use a proven system 
based on the weather and your past usage 
to calculate when you need a fi ll-up. Also, 
when you get automatic deliveries, we 
can factor in things like weather forecasts, 
expected road conditions and supply levels 
to stay on top of our customers’ needs. 

If you do not get automatic deliveries, 
you need to give us more time to deliver, 
especially when conditions are harsh. If your 
tank level gets too low, you risk a run-out. 

If you’re interested in automatic delivery, 
give us a call and we’ll be glad to take away 
some of your worries next winter.



Enroll in a service plan now and save $20! Contact us for details.
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Simplify With 
Auto Pay—and 

Get a $25 Credit
Everyone is looking for ways to streamline their

 busy lives. That’s why hundreds of Tri Gas & Oil 
customers have signed up for our convenient Auto Pay 
plan. It reduces paper clutter 
and eliminates the hassle of 
writing and mailing a check.

Instead, you can save time 
(and postage) by setting up 
automatic payments via an 
electronic funds transfer 
from your bank. Promise 
Plan customers can even set 
the day of their monthly 
payment. You can access and 
manage your account online 
at any time. For a limited 
time, we’ll give all new Auto 
Pay customers a $25 credit when they enroll! 

Just give us a call or sign up online by logging in to 
your account, selecting “Manage Payment Accounts” 
and “Add New Bank Account.” Once you’re set up, 
we’ll process your $25 account credit.

Inside this issue:

Win a $500 Gift Card

Cool Cash Rebates 
up to $1,450

Let Us Help You Save Money
Here are a few ideas to save money 

on heating and air conditioning costs.

Replace your heating/cooling system. A new furnace or central air 
conditioning system can reduce your annual energy costs by 30% or more. Our 
knowledgeable equipment experts can guide you to the right system for your home 

and install it properly — usually in just a day. Contact us today 
for a free estimate.

Protect yourself with a service plan. Whether 
for a new system or your existing equipment, a service plan helps you 
save on tune-ups and repairs and extends the life of your heating and 

cooling system. You can roll the cost of your service plan into your 
Promise Plan payments. 

Tell a Friend—Earn $50!
There’s no better endorsement than word of mouth. When you 
hear good things about a business from someone you trust, it means more than 
any advertisement. So if you like the service 
you get from Tri Gas & Oil, tell your friends, 
neighbors and coworkers. They’ll thank you. 

We’ll thank you too, with a $50 credit to 
your account for every person you refer who 
becomes a Promise Plan customer. There is no 
limit to how many referrals you can make. 

It’s easy! Go to TriGas-Oil.com and click 
the links for “Contact” and “Refer a Friend”— or just give us a call. 

Heating Oil • Propane • Heating
Equipment Sales • Service & Installation

Also available:

(electronic funds transfer)
EFT

Call us!  410-754-2000 

800-638-7802
Visit us! trigas-oil.com

3941 Federalsburg Hwy
Federalsburg, MD 21632
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