FALL 2016

AT HOME
WITH
DELIVERING MORE THAN JUST FUEL TO YOUR HOME
Customer Service: Day or Night
Picture this: You’ve gotten off work, come home, fed your
household, spent time with your family, and you’ve just
put the kids to bed. Now is your chance to balance your
checkbook and pay some bills. Then you realize you have
a question on your most recent bill. But it’s 9:00PM ... is
there anyone available at the business you need?
If you’ve ever needed a business after normal hours,
you’ve probably either received a recording similar to
“I’m sorry, we are currently closed. Please call back
during normal business hours.” or are prompted to leave
a message. Unlike many other businesses, Tri-Gas & Oil
offers live customer service 24/7. We have an excellent,
hard-working team of 3 individuals who cover the “night
shift”. Between this 3-person team, they cover the phone
lines from the end of regular business hours through
the wee hours of morning. They assist with payments,
account questions, delivery or service requests, etc. If
you’ve ever called after normal business hours, you’ve
probably talked to Debbie, Michael, or Flori.
This team is extremely important to our business because
they provide the one-on-one, personalized customer
service Tri-Gas & Oil is committed to when it is convenient
to our customers. So next time you need us during off
hours, don’t hestitate to give us a call! We are here!

From left to right: Debbie B., Michael L., and Flori O.

Join us on Facebook! We post timely information, fun facts, employee
spotlights, current specials and offers, and Q&A giveaways!
www.facebook.com/TriGasOil
www.facebook.com/comfortplusservices

HOW WE ESTIMATE THE TIMING OF
YOUR NEXT AUTOMATIC DELIVERY
Your fall and winter should be filled with enjoyment and
ease, not worry and stress! Take the latter out by enrolling
in automatic delivery - it’s free! Call to enroll!
What Is Automatic Delivery?
A service provided that makes the worry of delivery come
off you and the responsibility fall onto us to keep your
fuel supply stocked. How do we do it? We have a proven
formula that calculates your usage rate so we can deliver
fuel when you need it. That means you have to check the
tank percentage level and contact us to schedule a delivery
less often. So what is involved in this formula?
Degree Day: A unit used to determine the energy
requirements needed to heat a building. It represents
the fall of 1° below the average outdoor temperature for
one day. The colder it is outside, the higher the degree
day value. To calculate, we find the average temperature
of each day and subtract it from the median temperature
(65°). So if today’s average temperature was 50°, today’s
degree days would be 15.
K-Factor: The measurement of time it takes your home to
burn through one (1) gallon of fuel; the “miles per gallon”
for your home. Every time you get a delivery, we record
the number of gallons delivered along with the degree day.
The K-Factor is calculated by dividing the total degree
days by the number of gallons delivered. If you receive
a delivery on degree day 2500 and then on degree day
3800 (200 gallons), that means you used 200 gallons of
fuel over 1,300 degree days. Your K-Factor would be 6.5
((3800-2500) / 200 = 6.5) - meaning you use one (1) gallon
of fuel every 6.5 degree days.
We take the K-Factor and Degree Days, put them in a
larger formula that allows us to determine the next date
you will need a fuel delivery. So many factors, elements,
tempeartures, and changes! But don’t worry, Tri-Gas & Oil
has you covered. Our automatic delivery is guaranteed to
keep you fueled for the cold season!

Save Yourself from Costly, Untimely Repairs!
Extend the Life of your Equipment with a Service Plan
When you take good care of your HVAC equipment, it takes good care of you. It appreciates being cared for. And you’ll
appreciate taking care of it when it keeps you comfortable all year long and saves you from spending unbudgeted
money on costly and untimely repairs. Regular maintenance keeps your system running in tip-top shape even in the
hottest and coldest days of the year. Through our Preferred Service Provider, Comfort Plus Services*, we offer service
plans for various systems. Unlike many competitors, Comfort Plus services central A/C, heat pumps, geothermal,
gas, and oil systems, including boilers.
With every plan, you’ll receive an annual 21-point inspection/tune-up. You don’t have to worry about calling us to
make the annual inspection appointment. These appointments are proactively scheduled and appointment cards
mailed to you. If you need to reschedule the appointment, just give us a call.
All service plan customers get priority scheduling and priority emergency service. Every service plan includes 15%
off parts and labor for repairs. And for each consecutive year you remain on a service plan you’ll earn $50 in Loyalty
Credits. These loyalty credits are buildable up to $500 and can be used on the purchase of new equipment.
Payment options include full annual payment and monthly installments on a credit/debit card. Ask us about our
multi-system discounts available. Call 866.950.2653 or visit www.comfortplusservices.com today!
Comfort Plus Services is currently unable to serve New Castle, DE and Cecil County, MD.

TANKLESS WATER HEATERS
Endless Supply of Hot Water.

Never think about your hot water
needs again! With Rinnai Tankless
Water Heaters, you can have an
endless supply of hot water when
and where you need it. Need to run a load of laundry
downstairs and take a shower upstairs at the same time?
Stop trying to figure out which to do first. Do both at the
same time with a tankless water heater from Rinnai.
By only operating when you need hot water, you don’t
need to constantly heat a large amount of water in a
tank. Rinnai Tankless Water Heaters are efficient in
action and energy usage. They are built with superior
design and efficiency and engineered for comfort,
convenience, and reliability. And with different sizes
available, there is a model for your home.
Get up to $100 in manufacturer rebates with the
purchase of a new Rinnai Tankless Water Heater.
Manufacturer offer valid through 12/31/16.

Call 800.638.7802 for more information.

Fall Checklist
Are you on the Promise Plan?
If not, give us a call and ask us about it!
Setup for Automatic Delivery?
Read about how we calculate your next
automatic delivery on the front page.
Signed up for eStatements?
Registered for the Customer Portal?
Have you signed up for AutoPay?
Make your payments with EFT.
Do you have a Service Plan?
Read about the benefits above!

BONUS ALERT!

Get a $50 account credit by signing
up for AutoPay & eStatements!

You Have Questions.
We Have Answers.
What is the benefit of having a remote tank monitor?
A remote tank monitor allows for the monitoring and
reporting of the fuel levels in the tank. It monitors the
percentage of fuel in the tank and transmits when an
abnormal pattern or event is detected. If you have a
vacation home or own a rental home, a remote tank
monitor allows us as the fuel provider to remotely see
the levels in the tank when there may not be anyone
in the home over the winter months to check the tank
levels. This way, we can assure you don’t run out of
fuel. In the winter months, running out of fuel can turn
into frozen pipes, which cause many other issues in the
home. It’s also beneficial if you have automatic delivery
because it allows us to see your actual fuel usage in
nearly real-time, catch increased useage and update
our formula for your next delivery.
Why are propane appliances more efficient than
electric ones? Cooking with propane costs less than
half, on average, than cooking with electricity. Gas
responds instantly, while electric elements will not.
With gas, you get more even heat across the bottom of
pots and in the oven, which means fewer hot spots to
scorch sauces or burn cakes or casseroles. Pilotless
ignitions on propane stoves means you don’t have a
constant pilot light, saving you nearly 40% overall in
energy use. And most propane gas appliances are still
useable during electrical power outages.
Can you convert my home currently heated by
electric to propane? Yes! Between Tri-Gas & Oil and
our Preferred Service Provider, Comfort Plus Services,
we can convert your home to be heated with propane.
Also, if you currently have an electric appliance and
prefer a gas one (such as a stove or water heater), we
can convert that to a propane one as well!

EMPLOYEE
SPOTLIGHT
BAMBI WILLIAMS
Customer Service Manager
When did you start?
June 2016
Briefly describe your job.
I oversee the Customer
Service Department,
which is a great group of
individuals that make a
wonderful team. We all
work together to meet the
needs of all customers,
whether it be delivery or
service requests, billing
questions, payments, new
accounts, etc.
What is your favorite part of Customer Service?
The challenges of meeting the needs of the customers.
What is your favorite part of working at TG&O?
All of my co-workers. Everyone is extremely nice and
supportive. Very welcoming.
What training / schooling do you have?
I attended Anne Arundel Community College for
Information Computer Systems.
What do you enjoy doing when you aren’t working?
Going to the beach and relaxing, reading a book. But
mostly I like to ride my motorcycle.

SMART MOVES TO MAKE THIS FALL
Here are a few reminders for the upcoming fuel season.
Summer and fall storms can cause havoc on your
yard. Clear debris and overgrown vegetation from
your tank and driveway. A clear path to your pipe
or tank makes delivery easier and safer for everyone.
And, prep for snow early! Flag your underground
tank. This helps the drivers quickly and efficiently
identify the tank during the busy season.
Changes in your household? More occupants,
new appliances, structual or property additions that
would affect delivery? Let us know so we can make
any notes or adjustments before the cold season!

Add some GLOW to Your Home This Fall
Choose from hundreds of designs from top-of-the-line manufacturers
such as White Mountain Hearth, Empire Comfort, and Mendota
Hearth. When you purchase a gas fireplace insert or log set
through Tri-Gas & Oil from now through October 31, 2016, you’ll
receive:
w
w

One (1) FREE on/off remote for your unit, AND
50 gallons of propane FREE

HURRY! Offer expires 10/31/16

USE OFFER CODE fallglow TO SNAG THIS GREAT DEAL!
If you prefer a thermostatic remote, an additional charge will apply.
Installation must be made by Tri-Gas & Oil.

electronic
funds
transfer

3941 Federalsburg Hwy, Federalsburg, MD 21632

(800) 638-7802 l (410) 754-2000
www.trigas-oil.com

We Deliver The Promise

Heating Oil l Propane l Alternative Fuels
Gas Equipment Sales l Installation & Service

With Locations In

Federalsburg l Cambridge l Grasonville l Galena
Georgetown, DE
WE ARE HIRING FOR THE FOLLOWING POSITIONS!

Wholesale Sales Manager (Federalsburg) l Propane Service
Tech (Georgetown, DE) l Seasonal Propane Delivery Driver
(Galena & Federalsburg) l Propane Transport Driver (Galena)

Get even cozier this winter with Mitsubishi Electric
Winter is on its way! Do you have that one room or area in your home that
you wish you could spend more time in during the colder months, but it’s
just too unbearable? Now you can get year-round comfort and enjoy more of
your home in every season! Temperature-control those hard-to-reach areas
such as man-caves, playrooms, additions, attics, garages, basements and
sunrooms with a Mitsubishi Electric ductless system.
Easy, low-cost installation
Wireless remote control
u Energy & money savings
u Cleaner, healthier air in your home
u
u

Call Comfort Plus Services today for a free in-home estimate.

Ask about 0% APR Financing options for 36 and 60 months.

Call 866.950.2653 or visit online at www.comfortplusservices.com today!

